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Congratulations to everyone on another successful and eventful year with the 

Greater Atlantic City Concierge Association! 2018 is shaping up to be our best year 

yet, with more events, and new members from all corners of the Atlantic City area. 

Our city is on the rise again, thanks to the many amazing businesses and             

organizations within America’s Playground, many of whom have representatives 

within our Association. I couldn’t be more honored to serve as your President. 

As with years past, our Association has been able to support up-and-coming      

student professionals in the Hospitality and Business fields with a scholarship funded 

by one of our most prestigious events, The At the Shore 

Wine Tasting Art Show. It is with these contributions that 

we are able to promote and honor students who truly  

embody what it is to be successful in our fields. 

From ticket sales to the contributions made by the Artists, I 

thank you all for being able to participate in the        

scholarship of our student recipients, and for coming    

together as one Association for the betterment of the  

future of our city. 

The 2018 Host Awards will be held on May 2nd, where we 

will celebrate and award the scholarship to the lucky   

students that have been selected. 

I would like to extend my thanks to our generous sponsors, 

without whom this opportunity would not be possible. 

As for the rest of this elite organization, and to the Hospitality Scholarship          

Foundation and its Board, our teamwork is what makes this event so successful, 

and may this year bring us the opportunity to grow, as well as a glimpse into the 

bright future ahead of us all. 

Thank you again for all of your fervorous work, and cheers to the New Year! 

      Sincerely, 

       Jennifer Miltner 

A Letter From The President 



2017 Events! 



A Huge Thank You 
to our Gracious 2017 

Hosts! 

January– The Palm 

February– Souzai & Phillip’s Seafood 

March– Nero’s & Betty’s Back Room 

April– Minkey Bar & AC Comedy Club 

May– Girasole, Continental & 2017 Host Awards 

June– Okatshe & Olon, Coastal Craft & Legends in Concert 

July– The Vue, AC Cruises & AC Aquarium 

August– Hard Rock Cafe 

September– Morton’s Steak House & Carmine’s 

October– Chickie’s & Pete’s 

November– AC Paintball, Bellview Winery & Romanelli’s 

December– Flagship’s SIXTY Lounge 



When Locals Become Tourists... 
Submitted by Isabella Angjelo 

After living in one place for an extended period of time, the magic and intrigue of your home begins to lose its luster and fade. Yet 
year after year, tourists come in to our area and comment about how much they enjoyed their stay, and how beautiful our com-
munity is. How can this be? All any local can see is how run down the area is, or how much we need to improve the same boring 
scenery we see every day. Sure, every town has places that could benefit from a geographical facelift, but more often the problem 
does not lie with our surroundings, but with our eyes. 

Tourists come to South Jersey and Atlantic County with a fresh mind, and eyes unclouded by routine interaction with the area. 
Maybe we ignore these attractions because our area is filled to the brim with visitors during peak seasons. When was the last time 
you got dressed up to visit a local restaurant, or decided to take a tour of the area you claim to already know? These simple activi-
ties can instantly change the way we see the places we live and work. Now, with the tourists leaving to begin their busy lives after 
their summer vacations, it is time we locals take advantage of living in a place that thousands want to visit every year. Here are just 
a few activities to enjoy while acting as a tourist for the day… 

You can visit South Jersey’s favorite girl, Lucy the Elephant, who’s over 135 years old, and is our very own National Historic Land-
mark! She towers over the surrounding neighborhoods, and you can even visit the museum inside her belly! To take a tour of Lucy, 
you need only pay a small fee, and it’s something that the whole family can enjoy. For more information, call 609-823-6473. 

Or maybe you would like a tour? AC Trolley Tours offer fully-guided sightseeing trolley tours that showcase the region's exciting 
attractions. Delightful tours feature stops at the Absecon Lighthouse, Atlantic City Aquarium, James Saltwater Taffy Factory, Cape 
May and more. For information call 609-884-7392. 

How about visiting our dear old “Abbie”! The Absecon Lighthouse was commissioned by the very founder of Atlantic City, Dr. Jona-
than Pitney in the late 1800’s, is a grand 228 steps to the top, and still has its original Fresnel lens from when it was first commis-
sioned! The Lighthouse Keeper’s Museum at the bottom is free entry, and it is only a small fee to climb “Abbie”! For more infor-
mation, visit www.abseconlighthouse.org 

AC Cruises offers exciting excursions into the waters of the Absecon Inlet and back-bay area, with dolphin watching tours, Whale 
watching tours, and Happy Hour and Sunset Cruises! For more information call 609-347-7600 or go online at 
www.atlanticcitycruises.com 

Hungry? Pick up a copy of the Atlantic County Magazine for suggestions on where to dine out! The catch is that you can’t just go to 
the place and eat, but you must make it a special event, and if it is somewhere you’ve already been, order something you never 
ordered before or something you would never normally order. Afterwards, stroll around and explore, like taking strides through 
the Historic Smithville Village, or even along our beloved Boardwalk in AC. 

These suggestions are few in the many our area has to offer, and you will find there is always something happening near where 
you live and work. Don’t stop at these…. Go out and explore your community, and see what the tourists are talking about when 
they say that they love vacationing here. So go out with your friends and family, discover a new place in the same old area, and 
become a tourist in your own hometown . 



Every year, the Greater Atlantic City Concierge Association offers its members mem-
orable outings and activities in which the members experience local businesses so 
that they can bring those experiences back and promote them to their guests. All of 
this, so that the guests who come and stay in our area and interact with the mem-
bers can, together, create the best vacation experience one could hope for. All this 
work that the association performs 365 days per year can often become quite 
stressful, so every year they let off a little steam with South Jersey’s most entertain-
ing and engaging paintball course, and one of the top wineries in the whole of the 
Garden State! 

AC Paintball, located in Williamstown, is home to a wide variety of playing fields. 
They offer a full day experience that keeps players interested and having fun. The 
nature of their obstacles is such that they can design and change fields periodically 
throughout the year, so players can keep coming back for a different experience 
every time! The field sizes range in size and scope from large forest fields perfect for 
full team games to smaller hyberball courses ideal for small teams, even 1 on 1. 
They provide top-of-the-line gear that you can rent for your game, or you can even 
bring your own! From corporate team-building, to bachelor and bachelorette par-
ties galore, AC Paintball is ready to give your and your teammates the greatest 
game you could ever play! 

The GACCA returned to the fields to let off some steam with fellow members, 
starting with the hyperball courses, and then moving on to the massive “Pentagon” 
forest course! After the members were covered in paint, they came back to a small 
reception, with gourmet cheeses provided by the AC Paintball team, and a full wine-
tasting from Jersey’s own Bellview Winery! 

A shot down the AC Expressway will get you to Quarella family winery that has been 
offering over twenty estate grown varietals and over two dozen wines to connois-
seurs since 1946! From reds, to whites, to the best ice wines in South Jersey, the 
Bellview Winery brings its “A” game all-year round. 

All in all, the GACCA enjoyed every minute of their outing, and will continue to de-
tail their experiences to guest after guest about AC Paintball, and the famous 
Bellview Winery. 

To schedule your games at AC Paintball, visit www.acpaintball.com or call 609-561-
3883. 

Be sure to stop by the winery to get a tour and taste the best of best wines around. 
For more info, go to www.bellviewwinery.com or call 856-697-7172. 

GACCA Play With 
Paint and Wine! 

By Isabella Angjelo 



1.       Where do you work? 

Tri Marketing Group LLC, Atlantic Cape Community College,         

and Temple University  

2.       What is your position and how long have you been in it?  

Tri: Owner/Chief Marketer                                                                     

Colleges: Marketing Instructor! I have been in Hospitality Marketing 

since 1997 and have worked at three casino/hotels, one restaurant, 

one amusement park, and three waterparks. 

3.        Why hospitality? 

I landed in it by happy accident. I moved to AC out of grad school 

to be closer to my boyfriend and found a job at Showboat as       

their Advertising Coordinator. The rest is history!  

4.         Favorite attraction?  

Historic Gardner's Basin because it is a hidden treasure of AC and 

houses the aquarium, cruises and eats. It also represents all that AC is 

and can be. 

5.        Favorite restaurant?    

Angelo's Fairmount Tavern! For 22 years I've only ever ordered their 

Eggplant Florentine for dinner!  

6.       Favorite dessert in AC?  

Does the house red at Angelo's count since I don't eat dessert? (Only because I eat too many apps and can't 

fit it in!) 

7.        Favorite bar? Why?   

AC Bottle Company, because they know what they are doing. Absolute class and professionalism.  

 8.      Please add 5 fun facts about yourself 

I have three kids names Caoimhe Norah, Aislinn Niamh and Callum Niall. Try to say them! :) 

I have two degrees in Communication and wanted to be a TV producer or a writer. 

I  prefer Sinatra, Bennett, Martin, Connick, Bublé, etc. to any modern music of any genre. 

I'm a wanna-be vegetarian and rarely eat meat, except for fish.  

My dream is to retire to a quiet lakeside cabin deep in the woods of Maine. 

Meet Our GACCA 
Philanthropist, 

Lisa Fagan! 



By Isabella Angjelo 

With the heavy snow FINALLY beginning to thaw, America’s Playground is 

stretching out of its cold Winter blanket and is going back into the hustle and 

bustle. This amazing city has never stayed idle for long. We’ve rebounded from 

hurricanes, financial deficit, crippling housing busts and tax hikes, and as in the 

case of recent years and those of years past, major attractions shutting down, aka 

our casinos. Our citizens have weathered the trying times and have come out 

even stronger, and this year will see AC waving its banner of prosperity once 

again. 

The first out of the gate was the new Stockton University Campus, located on the 

AC-Ventnor border of the island. The University’s construction crew broke 

ground for the campus in April of last year, and the campus and its residential 

space will be open for the fall semester of this year. The campus will bring in a 

new, younger dynamic to the city with its student population living and working 

in the immediate area. The new influx of people brings the promise of fresh   

perspective, and will bring a liveliness to the current renaissance of our fair city. 

The next announced was the purchase of the old Taj property by none other than 

Hard Rock International. Hard Rock is well known for its modern theming, exciting entertainment, and its almost contagious    

energy that washes over the community in which it resides. The brand-new casino and hotel will boast over 2,000 slots, even 

more rooms, and two separate event spaces with over 7,000 seats. Jim Allen, head of Hard Rock International, stated that "If we 

can't do it right, we're not going to do it… Our commitment to Atlantic City has never been stronger and we look forward to being 

a catalyst for further growth and development of the area." The new Hard Rock Beach property will be open the summer of this 

year. 

The most recent announcement for the betterment of the city comes from the dark horse located at the end of the North tip of 

the island. REVEL was meant to be the epitome of class, style and entertainment in the city, but after its chapter 11 a few years 

ago, the property has been sitting cold. On January 4th, it was announced that a deal for the property was struck between       

investor Glenn Straub, and the Colorado-based investor Bruce Deifik and his company AC OCEAN WALK. Deifik is currently     

working to renovate the property into the Ocean Resort casino and hotel, which will open this summer. 

The future of our city is bright and glamorous, and I, for one, look forward to the thousands of jobs that will be generated with 

the opening of these properties. We are back on the rise, with new ways to play, stay, and DO AC, and we cannot wait for the rest 

of the world to see us shining once more. So, go on out there, take in the city now, as the energy is building, fall in love with your 

city once more, and get ready for what’s to come... 

New Light on the 
Horizon 



Submitted by Isabella Angjelo 

On January 15, the time had come for the Annual Greater Atlantic City Concierge Association Get-

Together, which was hosted by our home-base, the amazing Palm Restaurant. As usual, the night was filled with revelry, announce-

ment, and great food. The Palm never ceases to amaze us with their culinary prowess, and this year was no exception. 

We were greeted by our gracious host Anthony Romano, the General Manager of this Atlantic City staple, and his powerhouse 

team of wait staff. The night delved straight into the food, as we were greeted by Anthony and his team. The GACCA did something 

a little different this year than in years past, as instead of a sit-down meal where attendants stayed pretty much planted to their 

tables, we went with a cocktail reception, where all kinds of socializing, sipping, and delectable tasting was done. The food this 

year included much of the Palm’s new Happy Hour fare. The dishes were all plated beautifully, and arranged on a long high-top 

table at the Palm’s bar area. The food included an elaborate array of Italian Charcuterie, complete with pesto crustinis and an as-

sortment of housemade sauces and jams, as well as fresh calamari, expertly seasoned clams, thick-cut Applewood smoked bacon, 

freshly made potato and sweet potato “mega” chips, and trays of mini burgers, cheesesteaks, and chicken parmesan sandwiches 

passed on serving trays. The Palm’s new Happy Hour includes $5 Sangrias, select cocktails, and more. As always, the fine dining at 

the Palm is to die for, and reservations are encouraged, so call 609-344-7256 for more information on their menu and to book your 

table. 

The evening’s guest speaker was none other than the owner of the event goliath Good Time Tricycle Productions, Jon Henderson. 

Good Time Tricycle are the masterminds behind the AC Seafood Festival, AC Beer and Music Festival, Knee High Knuckle Busters 

Midget Wrestling Championship, the AC Tattoo Expo, and more! The events they produce come just shy of $18 million in economic 

impact in our area, and bring in over 125,000 people per year to the city with the festivals and events. After talking of his humble 

beginnings as a Concierge at Resorts Casino, Jon went on to address the state of our fair city. “I think we are on a precipice… I think 

we are at a point where we are going to overcome the hump…” Henderson stated. He attributed this to the GACCA and Concierges 

in general, saying that we are the ones bringing people back, showing people that America’s Playground is in its revitalization 

stage. With Hard Rock opening at the beginning of Summer, the new Ocean Resort opening around the same time, and the enter-

tainment, like that provided by GTTP, that will be waiting for tourists to experience when they visit our area this year, we are help-

ing to bring this city back. As Jon eluded, we, as concierges, are a fatally optimistic group, and are ready to show the world again 

just how great our city truly is. The night was finished with thanks from the GACCA President, Jennifer Miltner to Jon, Anthony and 

The Palm, and the announcement of the 2018 At the Shore Wine Tasting Art Show hosted by the GACCA and the CRDA. 

The Wine Tasting Art Show will be on February 7th at the Noyes Arts Garage of Stockton University from 5pm to 8pm. As always, 

local artists will showcase their pieces, with select works up for sale to be purchased by attendants. There will also be the tastings 

from local vineyards, breweries, and distilleries, with hors d’oeuvres and sweet treats served throughout the night. The show al-

ways features a silent auction, with baskets and prizes donated from local businesses all around South Jersey. The proceeds go to 

benefit hospitality and business students from Rutgers, Atlantic Cape Community College, Farleigh Dickinson, and Stockton Univer-

sity, through the AC Concierge Association & the CRDA Foundation Hospitality Scholarship. Students from the schools will be there 

working the event, taking in the opportunity to network and mingle with AC professionals and politicians. Tickets are $25 in ad-

vance, and $30 at the door, and commemorative cups for the tastings can be purchased at the event. For more information and 

ticketing, call Josette Katz at (609) 516-1676 or Doreen Prinzo at (609) 449-7156. 

I look forward to the grand new year ahead of us all in America’s Playground. So go out and enjoy the city, ask your local concierge 

for things to do and places to see, enjoy an amazing meal at one of Atlantic City’s gems, The Palm restaurant in the Tropicana, and 

as always… 

See You in Atlantic City and the Jersey Shore! 

Another Year at The Palm with the GACCA 
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Hospitality Riddle... 
Three people check into a hotel room. The clerk says the bill is $30, so each guest pays $10. Later the clerk realizes 

the bill should only be $25. To rectify this, he gives the bellhop $5 to return to the guests. On the way to the room, 

the bellhop realizes that he cannot divide the money equally. As the guests didn't know the total of the revised bill, 

the bellhop decides to just give each guest $1 and keep $2 as a tip for himself. Each guest got $1 back, so now each 

guest only paid $9, bringing the total paid to $27. The bellhop has $2. And $27 + $2 = $29 so, if the guests originally 

handed over $30, what happened to the remaining $1?  

… Do you know the answer? 
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Our 2018 Board of Directors…. 

Upcoming Events are on the way, with updates to come! Keep your eyes out! 

 

 

 

 

 

 

 

 

 

President - Jennifer Miltner 

Vice President - Gail Marrandino 

Treasurer - Christine Adams 

Membership Director - Jeanine Osendowski 

Communications Director - Isabella Angjelo 

Social Director - Julio Driggs 

Secretary - Moira Kirkpatrick 

Allied / Web - Allen Solovitz 

Philanthropist  - Lisa Fagan 


